
OZARK BORDER ELECTRIC COOPERATIVE

Poplar Bluff, Missouri

SUBJECT:

Service Policy.

STATEMENT OF POLICY:

I. DEFINITIONS

The following definitions are used by the Cooperative and, shall, unless otherwise
indicated, have the meaning given below.

1. Point of Delivery: The point at which Cooperative ownership of facilities
terminates and at which the Member's ownership of facilities begins, or as

otherwise defined and agreed upon in an Agreement for Service.

2. Member's Installation: In general, all electrical circuits and facilities of any
kind or nature on the Member's side of the point of delivery (except
Cooperative' s meter installations).

3. Service Drop: The wires owned by Cooperative connecting Cooperative's
distribution facilities to the Member's service terminals.

4. Meter: The meter or meters, together with auxiliary devices, if any,

constituting the complete installation needed to measure the power and energy
supplied to any individual Member at a single point of delivery.

5. Cooperative Extension to Member: Any branch from, or continuation of, an

existing line to the point of delivery to the Member, including increases in
capacity of any Cooperative's existing facilities, or the changing of any lines
to meet the Member's requirements, including all transformers, service drops,
meters, and installed service facilities owned by the Cooperative.

6. National Electrical Code: The National Electrical Code Standard of the
National Board of Fire Underwriters for Electric Wiring and Apparatus as

recommended by the National Protection Association, and may from time to
time be amended or revised.
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II. SUPPLYING AND TAKING OF ELECTRIC SERVICE

l. Continuity of Electric Service: The Cooperative shall not be liable by reason
of failure to deliver electric power or electric energy as the result of any cause
beyond its control, or by reason of the necessity for making repairs or changes
in its system, it being understood and agreed that the Cooperative does not
guarantee that the supply of electric power and/or electric energy furnished
hereunder will be free from intemrption; further, it s understood and agreed
that the receipt of electric power and/or electric energy pursuant to this
contract shall constitute the agreement by the person, firm or corporation so
receiving service to hold and save the Cooperative free and unharmed against
any and all claims, liability, loss, damages or expense in any way resulting to
the person, firm or corporation so receiving service from the furnishing of
electric power and/or electric energy by the Cooperative under or by virtue of
this agreement.

2. Suspension of Electric Service for Repairs and Changes: When necessary to
make repairs to or changes in Cooperative's plant, transmission or distribution
system, or other property, Cooperative may, without incurring any liability,
suspend electric service for such periods as may be reasonably necessary.
Cooperative will notifu the Member in advance of such suspension whenever
possible.

3. Use of Electric Service: The Member shall use service only for the purpose
specified in the Agreement for Service and in accordance with the provisions
of the Rate Schedule under which service is being supplied.

In no case shall any Member extend or connect his or her installation to lines
across or under a street, alley, lane, court, avenue, or other public space in
order to obtain electric service for adjacent property through one meter even
though such adjacent property be owned by the Member.

4. Refusal of Service: Cooperative shall have the right to refuse to commence or
to continue electric service whenever it appears that the Member's installation
is not in good operating condition. Cooperative does not in any event assume

any responsibility whatever in connection with such matters.

5. Member's Responsibility: The Member assumes all responsibility on the
Member's side of the point of delivery for the electric service supplied or
taken as well as for the electrical installation, appliances and apparatus used in
connection therewith, and shall save Cooperative harmless from and against
all claims for injury or damage to persons or property occasioned by or in any
way resulting from such electric service or the use thereof on the Member's
side of the point of delivery.
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6. Right-of-Way: Without reimbursement, the Member shall make or procure
conveyance to Cooperative of a right-of-way (to include licenses for
franchises, if essential) for all Cooperative owned facilities whether installed
by Cooperative, purchased by Cooperative or contributed to Cooperative by
the Member and for all future extensions for Cooperative's extensions, and the
Member shall protect Cooperative in its peaceful use and occupancy of such
right-of-way.

7. Access to Premises: Duly authorized agents of Cooperative shall at all
reasonable hours have access to the premises of the Member for the purpose
of inspecting, operating, maintaining, removing, or replacing Cooperative
property and for the reading of Cooperative meters and all other purposes
incidental to the supplying of service; and shall be furnished such access at
any time for emergency repairs, removal, replacement, or operation of
Cooperative facilities.

ilI. SUSPENSION OF ELECTRIC SERVICE

Cooperative's Right to Suspend Service: The Cooperative may terminate an
Agreement for Electric Service or suspend the supply of electric service for any
default or breach of the Rate Schedule or the Agreement for Electric Service by
the Member. No notice of termination or suspension need be given in cases of
unauthorized use or disposition of electric service by the Member or in the case of
a dangerous condition on the Member's side of the point of delivery, or in the
case of utilizationby the Member of electric service in such a manner as to cause

danger to persons or property or to jeopardize electric service to the Member or
others when such condition is actually known to the Cooperative.

IV. MEMBER'S INSTALLATION

l. Compliance with Recognized Standards: The Member's installation shall
meet or exceed all requirements of the National Electrical Code and all state

and local regulations applicable thereto, at the time such installation.

2. Service from Cooperative: In all cases where new installations or alterations
and additions to existing installations are to be made, Cooperative shall be

consulted as to the location of all service connections and/or meters and

metering equipment. The Cooperative shall also be consulted regarding the
size and character ofload to be connected or added and the characteristics of
service to be supplied.

The point of attachment of Cooperative's facilities to the Member's building
and the nature and characteristics of service will be given in writing for all
new installations and for alterations or additions to existing installations. The
Cooperative will not be responsible when such information is given verbally.
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3. Nature and Use of Installations: The Member will select and operate his or
her equipment in such manner that it will not adversely affect Cooperative's
electric service either to the Member or to others. When Cooperative supplies
three-phase service, the Member will control his or her use of the electric
service so that the load at the point of delivery will be maintained in
reasonable electrical balance between the phases.

The Member will so select and operate his or her equipment as to maintain a
power factor of not less than 90o/o at the point of metering, except that neon,
fluorescent, or other lighting equipment with similar power factor
characteristics connected or reconnected shall be provided with the necessary
corrective equipment to maintain the power factor of such equipment at not
less than 9 0o/o lagging.

Cooperative may, at its option, install meters or other instruments to measure
the kilovolt-ampere demand or power factor of for other tests. If a condition
of low power factor is found and such condition is not promptly remedied by
the Member, the KW demand as measured may be adjusted to correspond to
the Member's maximum kilovolt-ampere demand.

4. Grounding: The Member shall be responsible for the installation and
maintenance of an electrical ground which meets or exceeds all requirements
of the National Electrical Code, and all state and local regulations applicable
thereto at the time of such installations for grounding the neutral bus of the
service entrance panel, main disconnecting switch or main circuit breaker.

V. COOPERATIVE'S INSTALLATION

1. Installation and Maintenance: Except as otherwise provided, the Cooperative
will install and maintain its lines and equipment on its side of point of
delivery. Cooperative shall not be required to install, inspect, or maintain any
lines or equipment except meters on the Member's side of the point of
delivery. Only Cooperative employees are authorizedto connect
Cooperative's seryice drop to the Member's service terminals.

2. Protection by Member: The Member shall protect Cooperative's wiring and

apparatus on the Member's premises and shall permit no one but
Cooperative's employees or persons authorized by law to inspect or handle
same. In the event of any loss or damage to the Cooperative's property
arising out of carelessness, neglect, or misuse by the Member or other
unauthorized persons, the cost of making good such loss or repairing such

damage shall be paid by the Member.

All wiring and apparatus supplied by Cooperative, purchased by Cooperative
or contributed to Cooperative by the Member shall remain its property, and if
in the Member's possession, shall on termination of Agreement for Service be

returned to Cooperative by the Member in as good condition as when received
by the Member, ordinary wear and tear excepted. Cooperative may at any
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time examine, change, or repair its property on the premises of the Member
and may remove its property upon or at any time after termination of service.

VI. UNAUTHORIZED USE OF ELECTRIC SERVICE

If electric service has been suspended, or the Agreement for Electric Service
terminated, because of unauthorized use of disposition of such electric service
by the Member, Cooperative shall be entitled to collect from the Member at
the appropriate rate for any electric service not properly recorded on the meter
(the amount of which may be estimated by Cooperative from the best
available date), and also for all expenses incurred by Cooperative on account
of such unauthorized act or acts.
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